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Getting Started

Once you have logged into CaneLink, on the
“Student Home” page you will look for the
“Housing and Dining” section and click on the
“On-Campus Housing Portal” link.
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MIAMI
M Financials
B2 Admissions

m Housing and Dining
On-Campus Housing Portal
Visitors Management
Off-Campus Housing Resources
Meal Plan Add Request
View Current Meal Plan
View Meals Remaining
Meal Plan Change Request
Add Block Meals

Dining Dollars

g Cane Card



https://canelink.miami.edu/
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Portal Homepage

The portal is where you will apply for housing, renew your current assignment (if eligible), preference
roommate/suitemates, register for Personal Property Insurance Protection, select your meal plan, and
eventually make housing-related requests.

To begin, click “Student Login”
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= sStudent Login

Welcome to the Housing & Residential Life student portal, a web-based resource to apply for housing, sign-up for/change a
meal plan with Dining Services, opt into a renter’s insurance program, and complete other housing service related
transactions.



Log In

Please enter your UM credentials and click “Sign in” to be authenticated

M UNIVERSITY
OF MIAMI

Sign in with your UM Credentials:

someone@example.com

Sign in

To manage and/or recover your CanelD password,
please visit the CanelD Self-Service webpage:
https://caneidhelp.miami.edu
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Welcome Page

Once you have been authenticated, your screen name will be visible. Click “Apply for Housing” or
“Application” to move to the next step.

= Request Forms Programming Application

Apply for Housing Hi

Welcome to the Housing & Residential Life student portal, a web-based resource to
apply for housing, sign-up for/change a meal plan with Dining Services, opt into a
renter’s insurance program, and complete other housing service related transactions
like room changes, cancellations and inspections.

Housing Details

Screen Name: 27 700Are.
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Application term you are making a
reservation for

On this page you will see one or more application term options that you can select from... You should

click the CONTINUE button on the “Academic Year ...” which you have previously completed an
application for.

Academic Year 2023-2024

You started your application for Academic Year 2023-2024 on 02/03/2023.

You have not signed the housing agreement . |

Your prepayment is waived.

NIVERSITY OF MIAMT The status of your application is not complete.
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Room Selection-Next Steps

Read all notes and access the Room Selection Tutorial if you need help navigating the steps.

On this page your appointment timeslot will be displayed (see highlighted section). If your timeslot is
current/past time, click SAVE AND CONTINUE to move to the next step in the room selection process.

You cannot move to the next step if your timeslot (date and time) is in the future.

(¥) seem sz Room Selection - Next Steps

@ Room Selection

® Application Summary Note

Please expect communication via email on February 10, 2023 for
Begin Search far
- ’ information on the room selection process.

Roocmmate,"Suitemate

Please refer to your email or the housing website for additional information.

Remember that the room/apt preferences you have entered on your application do not
impact your ability to select any of the available room spaces during yvour individual
appointment time(s).

|‘mur timeslot is 02/13/2022 12:02 AM Eastern Daylight Savings Time. | —
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¥ou will be able to move past this page and in to Room Selection at that time )]

SAVE & CONTINLUE




Initial Selection

On this page the available building(s) for room selection will be displayed, Make sure to click on all
links to help you prior to assigning bedspaces. There is detailed information about the suites &
apartments as well as the overall residential areas.” You can also log out of the portal to access the

Room Preview page.

To begin, click SELECT on a desired location

® Housing Application Overview - Initial Selection
Continuing Student

To preview the Room Selection process including how to assign verified roommates to beds

® Personal Details within your room/suite, please click on the link below:
O Emergency Contact & Missing Resident Student Room Selection Tutorial
Dersons Review specifics on the different room types or please visit Residential-Communities for
more detailed information.
@ Room Preferences
To learn more about specific apartment/suite locations, you can view the Lakeside
® Additional Housing Village Layout here.

Considerations

@ Housing Agresment
@ GradGuard College Rentar's

Insurance

Qs Lakeside Mahoney University
UNIVERSITY OF MIAMI O Village Residential Village 5
HOUSING & @ Application Summary C Olle ge

RE SIDENTIAL LIFE ® Room Selection - Next Steps
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https://miami.starrezhousing.com/StarRezPortalX/Page/GetFirstPageWithReturnUrl?processID=63&returnUrl=%2FStarRezPortalX%2F25A35E09%2F1%2F1%2FHome-Home%3FUrlToken%3D68909D4A&isPageForContact=False&clearProcessContext=True&hash=ECBAF123
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Room Locator

You can filter on specific
unit types by ‘Room
Type’ or by ‘Floors’.
Filtering by ‘Room Type’
will display all unit
types/bedrooms
available and filtering by
‘Floors’ will display the
available
suites/apartment by unit
number

Click on ’'Show Room
Info’ for details about a
specific unit/bedroom or
an existing occupant.

To select a bedspace,
click ADD TO CART.

Continuing Student

Parsonal Details

Emergency Contact & Missing

Persons

Ropom Preferences

Additional Housing

Consideralions

Roommate Profile

Search lor Roommates

Houzing Agraarment

GradGuard College Renter's

Insurance

Eradzuard Deacision

Update Maeal Plan

Application Summary

Room Sedection - Next Steps

Room Sedection

0JOJOICIONONOIOJIONONONONONO)

Houzing Application Ovarvisw -

Room Locator

Room Type
O uv Lake Abeiabt

O uv vilager Abrrabt

Floors

[ university villsge 1-103
O university Village 1-105
O university Village 1-108
O university Village 1-111
[ university village 1-203
[ university village 1-205

1 lisivessite Villans 1-208

To preview the Room Selection process including how to assign
verified roommates to beds within your room/suite, please
click on the link below:

Resident Student Room Selection Tutorial

Review specifics on the different room types or please visit
Residential-Communities for more detailed information.

Pleaze note all 1, 2, 3, and 4 person spaces in Lakeside Village
have been selected. University Village 4-person appointment
times will be distributed by March 10th for those eligible
applicants. For those remaining applicants who do not qualify
for UV, your next appointment time will be distributed on
March 18th.

uwi- uvi- uvi-

103A 103B 103C

1k= 1k= 1k

University Village University Village University Village
1-103 1-103 1-103

UV Villager UV Villager UV Villager
4brf 4bt 4br/ 4bt 4brf4bt

Show Room Info Show Room Info

ADD TO CART ADD TO CART

Show Room Info

ADD TO CART




Room Locator Cont’d

When you add a bedspace(s) to your Employment Application  Forms  Application
cart, on the top right of your screen,
you will see displayed the amount of
time, in minutes, the bedspace(s) o Room Locator
iS(aI'e) held before beil’lg released. If et Room Type To preview the Room Selection process including how to
you are unable to complete your - B L5 Sy planse dick on the Nnk batowz
. . . Contact & Missing loors
reservatlon before the tlme IS up, I:IZI LSV-2297 Resident Student Room Selection Tutorial - Coming Soon
your Selected room Space(S) Will be - g i:jiz; :etr.i:jaw :IpTcéﬂcs on t:nla di::"Ferent ro;:vn; :;pde.s,for ple:se visit
made available to other students. e O csv-ses?
O Lsv-5257
You are only allowed to select -
bedspaces within the same unit for
yourself and anyone in your —
roommate group. You must assign o e
yourself and all members in your <V bamvzn || 15V Bamvan || 19V Bamean
group. . (Zbr:1ba) {(Zbr:1ba) (3br:1ba)
CliCk ‘remove from cart’ if you no . Show Room Info Show Room Info how Room Tnfo
-
longer want a bedspace. ”
Iﬁ%ﬁgiﬁéogMMI When you have added all desired e | L2
RESIDENTIAL LIFE bedspaces to your shopping cart, | |

click SAVE AND CONTINUE




Assign Bed(s) o
Assign Beds
On this page, you will assign My Room
individual bedspaces to yourself
and roommate group member(s).
Click the dropdown on ‘select Caooe o
bed‘ to assign your own bedspace Age: Unknown
Gender: Unknown
and roommate(s). I.-
Select Bed
. — | SV-3207A (1 total spaces, 1 available, 0 unavailable)
Use the Web Screen name/First Lakeside Village-3297A-A1
LSV-3297B (1 total spaces, 1 available, 0 unavailable)
name/Gender etc. of roommate(s) Lakeside Village-3297B-A1

to know the right person to assign
to a bedspace.

My Roommates

*Take note Of your Shopping cart Below are your current roommates.You can assign beds to all of them.
timer as you move through the
process of assigning bedspaces.

.Testl
69904.Po

On the next slide of the tutorial, hae: unknown
you will see how your screen should
look when all desired Roommate

UNIVERSITY OF MIAMI group members have been assigned

HOUSING & to bedspaces.
RESIDENTIAL LIFE 0 bed P

Select Bed -

ASSIGN BEDS




Assign Bed(s) Cont’d

This is an example of a 2-person )
Roommate Group with assigned Assign Beds
bedspaces. My Room

*Remember to take note of your
shopping cart timer as you move
along.

.Test2

69905.Po

Age: Unknown
Gender: Unknown

Lakeside Village-3297A-A1 ~

When you are done assigning
yourself and desired roommate(s),

click ASSIGN BEDS to move to the
next step.

My Roommates

Below are your current roommates.You can assign beds to all of them.

-Testl

69904.Po

Age: Unknown
Gender: Unknown

Lakeside Village-3297B-A1 ~
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Room Selection Details

On this page you will have a final opportunity to review details of the bedspace assignment(s) before
confirming your selection. Click BOOK RESERVATION to finalize your room selection.

4 A

* Remember to watch your
shopping cart timer!

Room Requests  Request Forms  Employment Application  Forr I' 01:56 Lﬂm

Room Selection Details

LSV-2056A, LSV-2056, Lakeside Village

. When you CliCk ‘bOOk 1. Lakeside Village-2056A-A1: 27700Are
reservation’, you can no LSV-2056B, LSV-2056, Lakeside Village
longer make changes on
the portal, please contact
the central Housing with
questions about how to Attention!

I‘equest a Change. Your room selection is not finalized until you click 'Book Reservation’

Before clicking, please make sure you have assigned applicable rocommates. Once you
click 'Book Reservation' you will be unable to go back.

RESIDENTIAL LIFE

1. Lakeside Village-2056B-A1: 69905.Fo

UNIVERSITY OF MIAMI




Booking Summary

Congratulations, you have completed your room selection! Your booking summary and details of your
roommate(s)/suitemate(s) if applicable will be added to your application, housing prepayment and meal plan
selection summary. Contact your roommate(s) using displayed email. Kindly Log Out to exit the portal in order to
allow other applicants complete their room selection.

(¥) s s Application Summary

@ Apglication Summary Thanks for applying! Your application summary information is below.

You started your application for Academic Year 2023-2024 on 2/13/2023, have a room
reservation for UV1-101A-A1 and have not signed the Housing Agreement.

The status of your application is mot complete.

Your Booking Summary
Room: UV1-1014A-A1

Room Type: UV Ibis 1br/1bt

Location: UVL

Floor: Uv1-101

For Fall 2023 you have selected DD Component For Fall 2023 you have selected Unlimited
Meal Plan Fall 2023

Suitemate(s)

You do not have any suitemates for this semester!

Click "SAVE AND CONTINUE' to renew your current space.
Renewing your current space will guarantee your assignment for 2023-2024 and will prevent
vou from participating in the room selection process. You have until 11:59 pm on

UNIVERSITY OF MIAMI February 9th to renew your current space.
HOUSING & Click SAVE AND CONTINUE to begin your search for Roommate/Suitemate ]

RESIDENTIAL LIFE




Room Assignment Email Confirmations

You will receive two emails confirming your room assignments for the new term sessions
like the one shown below.

&Lj | STUDENTAFFAIRS
—  HOUSING &

RESIDENTIAL LIFE

Dear Mo,

You have been assigned to UV1-301A-A1l (UV Ibis 1br/1bt) for Spring 2024

If you have questions about your on-ca

Residential Life website. | J I STUDENT AFFAIRS
UNIVERSITY RESIDENTIAL LIFE
OF MIAMI
Iﬁl.gsl{?nrgn?'r?um Dear Mo,
l.l You have been assigned to UV1-301A-Al (UV (bis 1br/1bt) for Fall 2023
If you have questions about your on-campus housing, please contact us via the Department of Housing and
Residential Life website.
PO. Box 284044
HEII\XEAR\?II TY 1211 Dickinson Dr. Ph: 305-284-4505
UNIVERSITY OF MIAMI HOUSING ; Coral Gables, Florida 33124-5410 Fax: 305-284-4956
RESIDENTIAL LIFE miami.edu/housing
HOUSING &
RESIDENTIAL LIFE iJ
N




Returning to the Portal

When you log back into the portal after completing your room selection, you will be unable to access the room
selection page because you already have a reservation.

(V) eresmmnan s Cannot Access Room Selection

@ Applicatson Summary

You already have a room
Qur records indicate that you already have a room assignment for the upcoming term, so
you are unable to go back in to room selection.

If you require additional assistance, please contact housing
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