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Getting Started

Once you have logged into CaneLink, on the 
“Student Home” page you will look for the 
“Housing and Dining” section and click on the 
“On-Campus Housing Portal” link.

https://canelink.miami.edu/


Portal Homepage
The portal is where you will apply for housing, renew your current assignment (if eligible), 
preference roommate/suitemates, register for Personal Property Insurance Protection, select 
your meal plan, and eventually make housing-related requests.  

To begin, click Student Login



Log In

Please enter your UM credentials and click Sign in to be authenticated



Welcome Page
Once you have been authenticated, your screen name will be visible. Click Apply for Housing or 
Application to access your application.



Application Term

Click CONTINUE on the current term



Application Summary Page

Click Application Summary on the Process Menu



Application Summary Page Cont’d

Click on SAVE AND CONTINUE

Note the date and time you must renew your current space by.



Room Renewal Term

Click CONTINUE on the current term



Room Renewal Term Cont’d
Click on SELECT on your current space to renew it for the next term session.

Click SKIP RENEWAL to proceed without renewing your current space.

Note the date and time you can return to access the room renewal process after skipping and keep in 
mind that completing the room renewal process will make you ineligible to participate in the room 
selection process.



Complete Room Renewal

Click on Complete Renewal to finalize your room renewal process.



Room Renewal Complete

Your room renewal process is now complete!

Please check your UM email for confirmations. If you are missing confirmation on your
new room assignments, contact housing.

Take note of requests to switch if you would like to make changes to your new booking.



Room Renewal Email Confirmation

You will receive an email confirming the completion of your room renewal like the one shown 
below.



Room Assignment Email Confirmations 
You will receive two emails confirming your room assignments for the new term sessions
like the one shown below.
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